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Tai liéu nay chira tit ca théng tin c6 sdn vé phan mém TouchPad V9/V10. N6 khong bao gom nhiéu
chi tiét phan cing. Hudng dan s dung khéng bao gom tat ca cac tinh nang cé san trong phan mém

nhung c6 gang dé cap dén nhitng linh vye quan trong nhat.

1.1. Cac nguon lyc khac

Néu ban muoén tim hiéu thém vé trivum cfing nhu cac sdn pham va giai phap cda chung toi, ban cé

thé tim thay & day:

1. trivum website with online shop

2. trivum Supportsite

3. M6i sdn phdm cta ching t6i dwgc van chuyén véi huéng dan cai dit nhanh
4. Guri email c6 cau héi cia ban tdi service@trivum.com

5. Goi cho chung t6i - +49 (0) 711 6456071-0

2. Chirc nang


http://www.trivum.com
http://service.trivum.com
mailto:service@trivum.com

2.1. biéu khién hé thong 4am nhac trivam

tam thuong Ban di chudt cé thé dugc si dung dé diéu khién hé théng Am nhac dugc két ndi, theo
huéng ngang hodc doc.
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Tuy nhién, khong can hé théng &m nhac, Touchpad ciing c6 thé dugc s dung doc 1ap.

2.2. Kiém soat KNX

Ban di chu6t tAm thwong cé thé dugce si dung dé diéu khién KNX trén man hinh



Living Room 08:31 - 25.08.2023
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Shutter-up Shutter-updown Shutter-down curtain-open

va chung c6 thé dugc st dung lam may chid cho cac trang diéu khién KNX di dong ma ban cé thé m&
trén Dién thoai thong minh cia minh.



trivum HomeControl

Kitchen power
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Garage door
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Garage CO level

[xy]
9.5 ppm

Alarm system active

Alamm sensors

Cac d6i twgng KNX dugc xac dinh trén man hinh c6 thé dugc cac trang KNX di déng s dung lai,
nhung ban ciing c6 thé xac dinh cac do6i twgng chi danh cho thiét bi di dong.

3. Pinh cau hinh Ban di chuot

3.1. Trén man hinh

Touchpad cé thé dugc cdu hinh truc ti€p ngay trén man hinh, bang cidch cham vao ngay & trén
cung. Biéu nay sé hién thi menu chinh



14 Your trivum system

TouchPad setup

:C' Recent played

@ Favorites
:J. Playlists

t— Library
——

About this TouchPad

Pair TouchPad with SoundSystem

Network setup

Display setup

Clock setup

@ DAB+/FM Tuner

<:=3 AUX inputs

Language setup
Tuneln

@ Music Services

fm\ Alarm

TouchPad software update

Advanced TouchPad settings

* bén trai: menu chinh cia Ban di chudt déc lap

 bén phai: khi n6 dwoc két noi véi MusicCenter

3.2. Bang trinh duyét web

Mé trinh duyét web va nhap dia chi IP ctia Touchpad, ban c6 thé tim thiy dia chi nay trong phan
"Gidi thiéu vé Touchpad" nay.
Thao tdc nay sé md cau hinh web.



TouchPad Setup
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¢ Viéc thiét 1ap nhitng th® co ban nhuw mang, thoi gian, dd mo man hinh, ngdén ngit hodc cap nhat
phan mém c6 thé dugc thuc hién ca trén man hinh hodc trong cau hinh web.

* Do6i véi cau hinh chinh, phdi s dung thiét lap web. N6 bao gom
o Giao tiép KNX, trong: Ty dong héa/Thiét lap KNX
o Cac doi tugng man hinh KNX, bén duéi: giao dién nguoi dung/Trinh chinh sa trang
o cac doi tugng ty dong hoa dua trén web, trong: HomeControl/Definition
> B0 hen gio KNX, trong: Ty dong hoa/Bo hen gio
o Macro, trong: Ty dong hoa/Macro

Hon nita, né dugc st dung dé sao luu toan bo cau hinh hodc phan tich sy ¢é bang cach xem
nhat ky hé thong (trong phan Kiém tra).

Néu ban phai dinh cdu hinh Touchpad hoan toan mdi, hay bat dau véi cau hinh web.

Ban khong can phai doc hwéng dan nay dé 1am nhu vay. T4t ca thong tin lién quan dugc cung cip
tryc tiép trong phan thiét 1ap, dudi dang van ban trg giup nhd, tryc tiép tai settings.



lUse +/- buttons for volume control

Popup timeout period

Fopup menus will close after this time

60 seconds

Homepage retum period

Time to switch page to page one in KNX control mode

No auto return »

Vi du: & day ching ta c6 ba ham. Dau tién la tw gidi thich bang tiéu dé, nhitng cai khac cé mot van
ban trg giup nho ngay bén duéi tiéu dé cia chung.

3.3. Cau hinh nhirng gi, tirng bwdc mot

¢ Mang: ly twdng nhat 1a b dinh tuyén ctia ban cung cap thong tin DHCP 6n dinh dé Touchpad
nhan dugc dia chi IP, dit liéu Cong va May cht tén hop 1é. Néu ban khong thé truy cap thiét lap
Touchpad bang trinh duyét web, ban c6 thé truy cip trén man hinh vao "Network setup" va
dinh cdu hinh cai dat IP tinh.

« Thoi gian: tuy thudc vao noi Touchpad dugc cai ddt ma ban cé thé phdi diéu chinh mui gio.

+ Ngon nglt: néu ban thich giao dién nguoi dung bang ngén ngir khong phdi tiéng Anh, hay chon &
day.

* Néu ban muon két noi Touchpad véi MusicCenter trivum, hdy chon "Pair TouchPad véi

SoundSystem".

 Thiét 1ap cac trang tw dong hoéa trén man hinh. Trong cau hinh web, truy cap "Page Editor".

14 pageEditor Y
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Templates (use drag&dr. ..

Hidden objects (use dra...

Dé bat dau, hay kéo dong ho tir bAng mau & bén trai vao khu vuc trang & bén phai, phong to nd, sau
dé nhdp vao no va thay déi né thanh thiét ké Dong ho 1at. Pong ho 1a mot wng dung khong yéu cau



KNX. Cac &ng dung khéc la webcam, dong hoé bam gio, hen gio, diéu hudng trang, kich hoat macro,
du bao thoi tiét, hién thi van ban hoic hinh dnh tinh.

Ngay sau khi ban tao it nhat mot d6i twong trong cac trang tw dong hdéa, Ban di chudt méi ctia ban
sé& khong con hién thi menu chinh theo mac dinh ma la trang ty dong hdéa dau tién.

13:44 - 25.08.2023

Dé vao menu chinh bay gio, hdy cham vao Biéu tugng banh rang & trén cung bén phai hodc thong
tin Ngay/Gio & trén cung.

¢ Cau hinh KNX: néu ban muén tich hgp KNX, hay truy cap cdu hinh web trong phan: Ty dong
hoa/thiét 1ap KNX. Dé thiét 1ap lién lac, hdy tim théng tin chi tiét trong
https://www.trivum-shop.de/support/docs/vn/mcenter-knx.html#_trivum_knx_setup
Ngay khi ban cé thé gti va nhan Tin nhan KNX, ban c6 thé tao déi twugng KNX trong trinh chinh
sira trang:

o

o

cong tac den bat/tat. ho gi gia tri 1 bit "1" hoac "0".
bo diéu chinh d6 sang anh sang. ho gii diéu khién do ma 4 bit hodc do sang tuyét doi 8 bit.

bén RGB(W). chung hé trg nhiéu loai bd truyén dong cho dén RGB, RGBW, HSV hoic Bén
trang co thé diéu chinh.

Cta chép vdi cac phan loai chinh: C¥a chép chuyén déng theo chiéu doc, hodc Rém chuyén
dong ngang.

fancoils: kiém soat toc do ciia may thd
diéu hoa khong khi: kiém soat lam mat va swdi am
Hién thi gia tri KNX: nhan hon chuc loai dit liéu khac nhau, nhu gia tri 1 bit, 8 bit cé dau

hodc khong dau, gia tri float, van ban hodac thoi gian va hién thi ching theo nhiéu cach khac
nhau.


https://www.trivum-shop.de/support/docs/vn/mcenter-knx.html#_trivum_knx_setup

o Cadnh KNX: dong bang trang thai ciia doi twgng KNX dé thu hoi sau.

13:58 - 25.08.2023
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Vi du: trang trén man hinh cé nhiéu dé6i twgng KNX. Trong Trinh chinh s¥a trang, nhap vao bat ky
dé6i twgng nao dé dinh ciu hinh dia chi nhém KNX cda no.

+ Doi twgng HomeControl dua trén web: néu ban muén diéu khién cac cong tac déen, v.v. dugc
hién thi & trén khong chi trén man hinh ma con tir dién thoai di dong cta ban, hay di téi cau
hinh web trong: HomeControl/Pinh nghia va chon: Thém cac nut dugc xac dinh.
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Manage your AutomationControl Ul
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sau dd, néu ban chon "Hién thi Visu" hodc nhap touchipip/hc trén trinh duyét di dong, ban sé nhan
dugc
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trivum HomeControl

Dimmer

Switch

va ban cling c6 thé chuyén doi déen tir dién thoai di dong cia minh.

3.4. Han ché truy cap man hinh Touchpad

Ban di chudt & cac khu vic thwong mai cong codng, nhu sdnh khéach san, can duwgc han ché tiép can,
chdng han nhu chi nhan vién khach san mdi c6 thé bat dén hoidc diéu khién nhac.

biéu nay cé thé dat duoc:
¢ toan cau cho tat ca cac chitc ndng cda ban di chudt trén man hinh.

Trong ciu hinh web, vao: Hé thong/Cai dat/Cai dat hién thi/Bdo vé man hinh cdm ng bang mi
PIN

11



Screen protection

Protect touchpad screen by a PIN ()

PIN to protect the screen
A PIN with length 3 to 6 digits 1234

Timeout (in seconds)
After the specified time, the screen will be locked again

Select custom image )
Select from all uploaded images

Ban cé thé dat ma PIN, thuong co tir 4 dén 6 chit so, chi dinh thoi gian cho dé khda ty dong va
tham chi tai 1én tép hinh dnh PNG tuy chinh dé hién thi khi bi khéa, thuong la logo cong ty cda
doanh nghiép ban. Kich thwéc tép hinh anh t6t nhat 1a 1024x600, cac tép khac duwgc thu nhé tu
dong.

10

Bang cach nay, chi c6 nguoi dugc iy quyén mai cé thé st dung toan bo ban di chudt.

« chi danh cho céc trang ty dong hoa cu thé. Trong cdu hinh web, truy cdp: Giao dién nguoi dung
Touchpad/Trinh chinh stra trang

xem phan tong quan hang dau trong t6i da 8 trang.

; fay “x HE
£ pageEditor (2) »' num |:|
Fage 1 Fage 2 Page 3 Page 4 Page 5 Page 6 Page 7 Page &
Setup Setup Setup Setup Setup Setup Setup Setup
Y

Nhap vao "Setup" dudi mot trong nhitng trang nay. Chon mét trong cac ché do bao vé:

o Man hinh khéa sau khi khong hoat dong: man hinh bi khéa néu khéng c6 thao tac cham nao
vao trang nay trong mat s6 gidy nhat dinh. néu chuyén sang trang khac roi quay lai nhanh,
khéng dugc nhap lai ma PIN.

- Khoa man hinh méi Ian truy cap trang: man hinh bi khéa ngay 1ap ticc moi khi vao trang, ké
ca khi chuyén sang trang tiép theo va quay lai nhanh chdng.

- Khong ty dong khéa sau khi mé khéa thanh cong: trang chi bi khéa tha cong. diéu nay yéu
cau thém truong khoa (ky hiéu phim) vao trang bang cach kéo + tha trong trinh chinh stta
trang. khi cham vao truong nay, trang sé bi khoa.

Bang cach nay, ban c6 thé giit cdc phan cda Ban di chudt co thé st dung duwgc cho moi nguoi
va chi khoa mot trang ty dong héa nhay cadm, chang han nhu trang thiét 1ap hé théng bao
dong.

3.5. Han ché quyén truy cap cau hinh web Touchpad

biéu nay cé thé dugc thyce hién trong: Hé thong/thiét 1ap/bdo vé trang web cau hinh web

12



< setupAccess " = [
Protect access to this configuration site

O MNormal operation without password protection
@ This configuration website is protected by a password

Your password is currently not set. Please specify a password

oo Srsiedee

Admin password for website

Sau khi dit mat khau, quyén truy cap vao cau hinh web sé bi chdn cho dén khi nhap mat khau.

biéu nay thuong dugc st dung két hop véi khéa man hinh Ban di chudt toan cau bang ma PIN,
néu khong, bat ky ai c6 quyeén truy cap vat 1y vao Ban di chudt déu co thé thay doi cai dat mang, v.v.
tryc ti€p trén man hinh.

3.6. Chiwrc nang nang cao

3.6.1. B0 hen gio KNX
c6 thé dugc ciu hinh trong: Ty dong héa/B6 hen gio.
Ho c6 thé g tin nhan KNX

 v6i kiéu di liéu 1 bit, 8 bit, 2 byte, 14 byte van ban, thoi gian dudi dang van ban ("09:40
28.08.23")

» mdt 1an moi ngay vao mat thoi diém cu thé, vao cdc ngay trong tuin co thé lya chon
* hodc luén ludn, ctt n phut mot lan

3.6.2. Macro

c6 thé dugc cdu hinh trong: Ty dong héa/Macro.

Mot macro cé thé chira nhiéu budc v6i cdc ham sau:

* cho mot s6 mili gidy nhat dinh
 glri dién tin KNX, vdi van ban loai 1 bit, 8 bit, 16 bit, 14 ky ty

+ gtti tin nhin UDP t6i mot IP va cong nhét dinh, kém theo vin ban ho trg cai goi 1a mau dau gach
chéo nhw \r\n hoac \xnn. Vi du:
, "test:\nmydir\\file\x 7e.txt" sé& giti van ban 2 dong

kilm tra:
mydir\file~.txt

e gti 1énh TCP dén mot IP va cong nhit dinh. thao tac nay sé tao két noi, gti 1énh, sau d6 dong két

13



noi. DI liéu tra 10i khong thé dugc x ly.

* gui cudc goi HTTP dén mot IP va cong nhat dinh. Mau ddu gach chéo khong dugc ho trg trong
truong hop nay.
4. Cap nhat phan mém ban di chuot

Cap nhat c6 thé dugc thye hién ca tit man hinh Touchpad hoédc cdu hinh web.

4.1. Cap nhat lIya chon kénh

Ban nén kiém tra cd "S& dung phan mém phat hanh" va "S dung phan mém mdi nhit", phin mém
nay sé tai xuong phién bdn mai nhat. Chi cai dat phién ban cti hon néu ban cd 1y do cu thé.

4.2. Dong cap nhat chinh V9 vs V10

Trong menu cap nhat Touchpad, ban ciing sé tim thay tuy chon "use V10" hoac "use V9". Hién tai,
nhitng dong nay phai giong hét nhau vé chirc nang.

Néu Touchpad cda ban chay doc 1ap thi nén st dung dong V9.

Néu Touchpad cta ban dugc két noi voi MusicCenter trivum bang phan mém V10 thi nén s dung
dong V10.

N e < e e ’
Lo1 va gial phap
Bay gio hay theo ddi danh sach céac bai viét lién quan dén Ban di chuot tir tai liéu Khac phuc su cd
trivum

https://www.trivum-shop.de/support/docs/vn/trivum-troubleshooting.html

1. Mot s6 Touchpad bi déng bang sau thoi
gian dai chay

Mot s6 Ban di chudt 7 inch c6 thé bi treo sau vai ngay s& dung, can phai tam thoi ngat nguon dién.
Néu diéu nay xay ra, hady cap nhat 1én phan mém 3.10 build 16887 trd 1én.

bi vao cadu hinh web bén duéi: Hé thong/Thiét 1ap/Nang cao.

Chay chitc nang "Cap nhat nhan hé thong".
Doi cho dén khi Ban di chudt tw khéi dong lai, qua trinh nay c6 thé mat tlir 5 dén 10 phut.

2. Touchpad khong c6 két n6i mang

Hay th& cac budc sau:

14


https://www.trivum-shop.de/support/docs/vn/trivum-troubleshooting.html

« thay doi cai diat mang trén ban di chudt. néu IP tinh dwgc ciu hinh, hay st dung DHCP va ngugc
lai. khi s dung DHCP, ddm bao rang b6 dinh tuyén cta ban cung cap DHCP. khi bat dau, ban di
chu6t hién thi dia chi IP ma né s& dung. kiém tra xem n6 cé IP trong cung mang con véi céc
thiét bi khac khong, vi du: 192.168.178.x hoac 192.168.1.x

* st dung cap mang LAN khdac
+ st dung mot cong khéc tai bé chuyén doi mang

* néu cd thé, hay tht mdt mo hinh chuyén do6i mang khac. N6 phai ludn hoat dong véi TP-Link
1008P cap nhéat. xac minh rang cac thiét bi khac duogc két néi vai cung mot bo chuyén doéi mang
c6 két n6i mang dang hoat déng. kiém tra danh sach cac bé chuyén mach mang khong tuwong
thich: https://www.trivum-shop.de/support/docs/vn/trivum-faq.html#
_recommended_network_switches

Néu ban s dung bo chuyén mach dwgc quan 1y, hay kiém tra nguén POE cai dat. Mot ban di
chudt can khoang 3,6 watt, la POE loai 2. Thong thuong, cong tac POE va TP sé tw dong tim dung
loai POE. Tuy nhién, chuing t6i da thay truong hop bo chuyén mach POE dwgc cdu hinh tht cong
dé chi st dung loai 1. Trong truong hop do, TP sé khong bat dau.

Hay th dung nguon dién khdac, chdng han nhu b cidp nguon so v6i bd chuyén mach POE.

bong thoi tai xuéng trivum ServerAdmin Tool (IP Finder) tir service.trivum.com va kiém tra ting
budc néu ban di chudt xuat hién & do.

3. Loi mang touchpad véi IP tinh

Ban di chuot dya trén ARM9 c6 Phién ban phan mém 2.42 tré xuéng va cau hinh IP tinh c6 thé gip
16i mang, chdng han nhu:

 khong hién thi trong trung tim 4m nhac, céng cu quan tri may chd, v.v.

« cap nhat phan mém khong thé thyc hién dugc.
Dé khac phuc diéu nay, hay lam theo quy trinh sau:

¢ kiém tra xem d6 c6 phai la ban di chuét ARM9 trong cai dat/cai dat ban di chudt/khong
* kiém tra xem phién ban c6 phién ban 2.42 tré xuéng khong
e va néu IP tinh dwogc cau hinh.

Sau dd, ban cé thé th chay ban cap nhat phan mém, nhung cé thé né sé khong thanh céng. Vi vay:

+ thay doi touchpad thanh DHCP bang céach:

- cai dit/cai dot ban di chult/ming
- bit dhep
- culln xulng
- khii ding 101 ban di chult, d0 kich holt cai dit dhep.

15


https://www.trivum-shop.de/support/docs/vn/trivum-faq.html#_recommended_network_switches
https://www.trivum-shop.de/support/docs/vn/trivum-faq.html#_recommended_network_switches

* sau d6 chay ban cap nhat phan mém, sé hoat dong.

« sau khi update xong chuyén vé IP tinh.
phién ban méi 2.43 trd 1én sé ghi bén trong cai dat mang chinh xac vdi cong da dinh cau hinh.
mot lan nita chon cuén xuong va khéi dong lai.

4. Cach cap nhat Touchpad qua MusicServer

* v6i V9 thi chon System/Software Update. mot danh sach Touchpad sé dugc hién thi. di vao tirng
cai va chon: Bat dau cap nhat Touchpad nay

* v@i V8, chon Developer/Keypads & trén cung bén phai, sau d6 chon Update per Touchpad.

5. Mot hinh anh webcam xuat hién va déng
bang trong vai giay trén TouchPad

5.1. van de

Mot hinh &nh xudt hién, sau dé TouchPad ding yén trong vai gidy, sau dé hinh anh tié€p theo xuat
hién.

5.2. Dung dich

biéu nay xay ra néu do phan gidi hinh &nh webcam qua cao, e. g. 1280x480.

Dinh ciu hinh lai webcam ctia ban dé s dung d6 phan giai thap hon.

6. Khong thé str dung Ban di chudt hoac iPad
trong khi choi nhom

6.1. Van de

Ban khong thé kiém soat hé thong trivum ctia minh trong khi phat &m thanh trong mot nhom.

6.2. Dung dich

biéu nay phu hop véi cadc sdn pham Dong trinh cai dit nhu FLEX, REG, DESIGN (AudioBox).

Vui long doc bai viét sau vé cac phién ban phan mém va cdu hinh chuyén mach mang: [groupplay]
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6.3. Biéu twong canh bao TouchPad khong hién thi thoi
gian

Thoi gian chi hién thi néu cé béo thitc trong vong 24 gio téi.

7. Thoi gian TouchPad khac voi trivam
Server

Néu ban muon Ban di chudt nhan thoi gian tir May cht trivum, hdy ddm bdo rang NTP bi tat cuc bo
trén Ban di chuot:

Trén TouchPad. ...
1. Nhén biéu twgng trivum (géc trén bén phai) dé mé Menu hé thong.
2. Nhan Thong tin.
3. Cudn xudng bang Thong tin.
4. Nhan Cai dat dic biét

- Nhap bang tay ntp off

Néu ban mudn Touchpad s& dung NTP nhung n6 luén hién thi gio GMT thi tirc 1a ban chwa cai dat
time zone infos. D€ gidi quyét van dé nay, hdy chay ban cdp nhat phan mém:

Trén TouchPad ...
1. Nhén biéu tugng trivum (goc trén bén phai) ¢ mé Menu hé thong.

2. Nhan Thiét 1ap - Cap nhat phan mém tryc tuyén.

8. Khong thé mé TouchPad bang trinh duyét
web

8.1. Van deé

trivum 4.3" TouchPad WebSetup khong thé mé bang trinh duyét web.

8.2. Dung dich
Kiém tra IP TouchPad:

1. Nhéan biéu tugng trivum (goc trén bén phai) dé mé Menu Hé thong
2. Thong tin bao chi
- TouchPad IP dugc hién thi & khu vire Thong tin bén trai

3. So sanh IP nay vdéi IP cia Mdy tinh ma ban muén truy cdp TouchPad. Ba phan dau tién cda IP
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phai giong hét nhau.

Computer-IP: 192.168.1.30
TouchPad-IP: 192.168.5.50

Vi du: X4u. C6 thé khong két néi duogc vi TouchPad nam trong mang con (.5) khac véi may tinh
(1)

Computer-IP: 192.168.1.30
TouchPad-IP: 192.168.1.50

Vi du: Tot. C6 thé két noi.

8.3. Trwong holp dalc biélt

Néu TouchPad cé IP 169.254.231.13, thi c6 thé TouchPad khong nhan duoc dia chi DNS tir mdy chi
DNS.

+ kiém tra xem c6 bat ky may cht DNS nao ton tai trong LAN khong

+ kiém tra xem TouchPad c6 két n6i vi may cht dé khong
HOAC LA
+ cdu hinh TouchPad dé s dung dia chi IP tinh.

Trong truong hop nhu vay, cac dia chi cao nhw .190 dugc khuyén nghi dé tranh xung dot sau nay
v6i cdc mdy chi DNS trong tuwong lai thwong st dung IP cia khu vyc thép.

9. TouchPad khong nhian cam {*ng bam ¢ mot
s0 khu vwc

9.1. van dé

TouchPad trivum khong phan &ng khi cham vao mot sé vi tri trén man hinh.

9.2. Dung dich

Chay th® nghiém cdm bién cdm @ng:

Cai dit/Cai dot ban di chult/Nang cao/Chly kilm tra cOm biln cOm Ong
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Ban nhan dugc mot man hinh tréng. Bat ¢t noi nao ban cham vao, né sé hién thi mét chdm dé. Néu
¢6 nhitng chd khéng hién chdm dé thi cé nghia 1a 16i & cdm wng, Touchpad cin g&i dén trivum dé
duoc stra chira. D€ dirng bai kiém tra, hdy cham vao bai kiém tra bang hai ngén tay trong nam giay.

10. TouchPad khong nhan cam &ng bam o
bat c dau
10.1. Van d&é

TouchPad trivum khoéng phdn tng véi bat ky thao tdc nhan nao, nhung moi thi khac (hién thi trang
thai nhac, v.v.) c6 vé binh thuong.

Mot khai dong lai lanh (bang ngat két noi dién) cling khong giup ich gi.

10.2. Dung dich

C6 thé mot két noi hién thi bén trong Touchpad trivum bi 16ng 1éo.

1. Kiém tra két n6i hién thi bén trong
2. Thao nap (8 oc vit)
3. Kiém tra dau ndi man hinh (day dan 14, dau ndi 14 kim)
1. g. bang cach mé bo gitt, sau d6 thao dau ndi, cam lai, déng bo gitr

4. Kiém tra xem TouchPad c6 hoat dong chinh x4c hay khong.

11. BAnh xe mau dimmer RGB khong dwoc
hién thi trén TouchPad

11.1. Van deé

Banh xe mau dimmer RGB khong dwgc hién thi trén KNX TouchPad.

11.2. Dung dich

» Cham vao do6i twgng diéu chinh d¢ sang trong trang KNX va gitt nguyén cham trong 3-5 giay.
-Khi d0, ctra s0 bat 1én banh xe mau s& hién thi.

12. Khong c6 hinh anh webcam nao xuat
hién tren TouchPad
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12.1. Van deé

Néu ban m& webcam App trong cac trang KNX cia TouchPad, khong c6 hinh anh.

12.2. Dung dich

* Pam bao phién ban TouchPad SW 1a 1.69 trd 1én
cac phién ban cli hon gti dit liéu xac thyc c6 dinh (user="admin", password="1234") ma
webcam c6 thé hiéu nham

+ Kiém tra xem camera c6 cho phép truy cip an danh khéng
Néu khong, hdy nhip tén ngudi dung va mat khau webcam vao cdu hinh webcam trivum
(Trwong mat khau xuat hién ngay khi tén nguoi dung dwoc dat.)

+ Kiém tra xem camera cé cho phép nhiéu may khach truy cip song song khong. C6 1& né chi cho
phép mot kKhach hang truy cip. Piéu nay c6 thé chan quyén truy cip cia TouchPad vi hinh dnh
da dugc hién thi trong trinh duyét web.

Tao mot tab trong trong trinh duyét web cda ban va mé URL hinh dnh may dnh trong dé dé
dam bao rang né thye sy phan phoi hinh anh JPEG.

» Ban c6 thé phai khéi dong lai TouchPad. Tuy nhién, trong hau hét cac trudng hop, diéu nay
khong can thiét néu dit liéu cau hinh la chinh x4c.

13. khong thé x6a yéu thich radio trén web
bang ban di chuot

Da xay ra sy cd vdi radio web khong con dugc Tuneln ho trg, duge danh diu 1la "Khong duwgc ho
trg". Nhitng th nay c6 thé khong xda duwgc bang Touchpad. Thay vao dé, hdy thi vai truc quan hoa
trang web, diéu nay sé ludén hoat dong.

13.1. Cong tac POE touchpad twong thich 7 inch

POE Cong tac ngudn dién:

khong duoc dung:
 TP-Link TL-SF 1008P Rev. 1.6 (Ban sita doi 3 hoat ddng)
* D-Link DGS-1008P Rev. B1 (vé mat k§ thuat giong nhu TL-SF & trén)

néu khong thi ngudn dién qué yéu va ban di chuot cé thé chi khéi dong dugc vai gidy roi tat.

Power hogt dong binh thuong voi:
¢ TP-Link TL-SF 1008P lan 3
* HP 1920
* Intellinet 524155
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13.2. Loi khéi dong ban di chudt 7 inch

Sw c6: khi két n6i ngudn, c6 mot den flash ngadn mau trang, sau dé (v6i man hinh den) dén nén dang
hoat déng, nhung (lAu hon mdt phut) khong nhin thay hoat dong nao. bén LED mang Ethernet cling
khong nhap nhay.

Giai phéap: nhin vao dén LED & cong tac mang noi ban di chudt dugc két ndi. Khi két noi nguon &
ban di chudt, mau cam sé& luén sang va mau xanh 1a cay sé bat dau nhap nhdy sau vai gidy. Néu
khong nhap nhdy, thi thé SD trong ban di chudt cé thé di bi 16ng trong qua trinh van chuyén. M&
thiét bi (bang 4 con vit) sau dé tim kiém thé sd. Ly né ra, va day né vao mot lan nira. Sau do két noi
lai thiét bi v6i nguodn dién. == s6 lugng webcam t6i da v6i ban di chudt trivum

Ban di chuot trivum A13 ho tro t6i da 8 web cam, vGi d6 phan gidi 320x240 va mot hinh anh cap
nhat cu sau 5 giay.

Ban di chuét ARM9 trivum ho trg t6i da 4 web cam, v6i dd phan giai 320x240 va mot hinh anh cép
nhét cu sau 5 giay.

Néu do phan giai cao hon hodc cap nhat thwong xuyén hon dugc st dung thi it web cam hon sé
hoat dong.

14. Ban di chudt: khong tim thay 1oi hang/hé
théng/dit liéu

Lo6i nay xay ra khi TouchPad duoc két néi véi may chi khéng dung. Diéu nay cé thé xdy ra néu
TouchPad dugc két noi chinh xac véi may 192.168.1.119 nhung ngay hom sau may da thay déi IP va
bay giv.119 1a mdt hé théng khac (khong tam thuong).
Giai phap:
Trén TouchPad ...

1. Nhan biéu twgng trivum (gdc trén bén phai) dé mé Menu hé théng.

2. Nhan Thiét 1ap/Cai dat TouchPad/Lién két MusicCenter.

3. Chon may chu trivum mdt 1an nira.

15. Loi y quyén webcam

15.1. Truy cap béi ngwoi dung/mat khau khong thé

« Pinh c4u hinh webcam ctia ban dé st dung Uy quyén co ban HTTP, chtt khong phai 4y quyén
HTTP Digest.

« phan mém Touchpad mdi nhat sé hién thi 16i "Webcam digest iy quyén khong duoc ho trg”,
phan mém cii hon s& chi cho biét "Webcam Uy quyén 16i".
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doc thém

Tai liéu trivum khdac c6 san trén http:/service.trivum.com cling c6 thé chita mot sd théng tin hitu
ich cho Ban di chuot.
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